Coach USA

4 Leisure Lane, Mahwah, NJ 07430 Phone: (201) 529-3666  (800) 631-8405
“A STAGECOACH GROUP Company”

August 5, 2011

Ms. Hayley Gorenberg
Deputy Legal Director
Lambda Legal

120 Wall Street, Suite1500
New York, New York 10005

Re: Hudson Transit Lines, Inc. (Shortline)

Dear Ms. Gorenberg,

As a follow up to our recent discussions, please let me again reiterate that Hudson Transit Lines, Inc. is
committed to complying with all federal and state anti-discrimination laws. As we have also
previously advised, the driver involved in this situation has been disciplined and counseled regarding
complying with anti-discrimination laws.

As a further follow-up and to insure that there are no futures such events, the Company has engaged
the services of its Labor and Employment counsel, Fox Rothschild LLP, to provide harassment and
anti-discrimination training for its drivers. Christina A. Stoneburner, a partner at Fox Rothschild LLP
is an experienced anti-harassment trainer and will be developing the training materials and will be
providing the initial training for our drivers. We anticipate completing this training within the next
sixty days. Thereafter, harassment training will be done on a regular basis with new hires and existing
emplovees.

Although we are still in the process of developing the training materials, the training will cover
obligations to insure equal access to our services and to prevent discrimination on the basis of all
protected classifications including, sexual orientation, gender identity, gender (including pregnancy),
race, color, religion, national origin, age, disability, marital status, civil union or domestic partnership
status, genetic information, Veterans status, or other protected classification. To that end, we would be

happy to provide your training materials to our counsel to see if portions of your materials should be
incorporated into our training materials.

Please contact me if you wish to discuss this matter further or if you would like to follow up on the
Company’s commitment to train its drivers.

Very, yours,

George Grieve



